
OF INSURANCE: SERVICES, PRODUCTS & PROVIDERS

SERVICING MANAGEMENT
®

Cover All The Critical
Insurance-Related Functions

American Modern Insurance Group

7000 Midland Blvd., Amelia, OH 45102
B (513) 943-7200
A (513) 947-4411
F Bill Horan, vice president, product 

and marketing
✉ fid.sales@amig.com
7 www.fid.amig.com

Asset Protection Insurance 

Agency Inc.

P.O. Box 596, Castroville, TX 78009
B (877) 752-2742
A (888) 842-2740
F Lisa Goodner, marketing/underwriting
✉ lgoodner@reoins.com
7 www.reoins.com

Assurant Specialty Property

260 Interstate North Cir. S.E., Atlanta, GA
30339-2110
B (800) 548-3223
A (714) 569-3106
F Jody Gunderson, vice president, sales
✉ jody.gunderson@assurant.com
7 www.assurantspecialtyproperty.com

Balboa Insurance Group

3349 Michelson, Ste. 200, Irvine, CA 92612
B (800) 854-6115
A (949) 222-8740
F Gary Flowers, executive vice 

president, sales and marketing

Myriad policy and product providers, all contained in this year’s directory,
can assist you in tightening your insurance work.
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✉ info@balboainsurance.com
7 www.balboainsurance.com

Bankers Insurance Service

200 E. Randolph St., Ste. 1700, Chicago, IL
60601
B (800) 323-2743
A (312) 381-6195
F Tom Delaney, managing director
✉ bis@bankersinsuranceservice.com
7 www.bankersinsuranceservice.com

CompuPacific

42207 E. Ann Arbor Rd., Plymouth, MI
48170
B (866) 485-9660
A (734) 453-9050
F Lee Schottenfels, vice president, 

business development
✉ lee@compupacific.com
7 www.compupacific.com

Dimont & Associates

1333 E. Madison, Ste. 200, San Diego, CA
92021
B (619) 768-4258
A (619) 444-0960
F Dawn Marie O’Connor, senior vice 

president
✉ doconnor@bdimont.net
7 www.bdimont.com

First American

1 First American Way, Westlake, TX 76262
B (800) 508-8733
A (817) 699-1502
F Paul Juedes, vice president, marketing
✉ sales@firstam.com
7 www.firstam.com

FIS Flood Services

1521 N. Cooper St., 4th Fl., Arlington, TX
76011
B (800) 833-6347
A (800) 456-7938
F Ken Twichell, vice president, sales
✉ fisfloodsales@fnis.com
7 www.fisflood.com

The IL Group

P.O. Box 298, Gulf Shores, AL 36547
B (251) 968-9888
A (251) 968-9889
F David Stidham, executive vice 

president
✉ info@the-ilgroup.com
7 www.theilgroup.com

Loan Protector Insurance Services

6325 Cochran Rd., Ste. 1, Cleveland, OH
44139
B (800) 545-6580
A (440) 505-0144
F Ron Wiser, president
✉ ron@loanprotector.com
7 www.loanprotector.com

Mortgage Banking Insurance

Group/JMB Insurance

900 N. Michigan Ave., Ste. 1500, Chicago,
IL 60611
B (312) 915-2226
A (312) 577-0725
F Lee Brodsky, president
✉ lbrodsky@jmbins.com
7 www.mortgagebankinginsurance.com

National Flood Insurance Program

500 C St. S.W., Washington, DC 20472

http://www.sm-online.com
http://www.assurantspecialtyproperty.com
http://www.bdimont.com
http://www.mortgagebankinginsurance.com
http://www.balboainsurance.com
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B (703) 605-4241
A (703) 605-1197
F Tuula Young, acting lender 

compliance officer
✉ tuula.young@dhs.gov
7 www.floodsmart.gov

Proctor Financial Inc.

200 Kirts Blvd., Troy, MI 48084
B (248) 269-5835
A (248) 925-4270
F Vito Curcuru, marketing
✉ vcurcuru@pfic.com
7 www.pfic.com

Seattle Specialty Insurance 

Services Inc.

2815 Colby Ave., Ste. 200, Everett, WA 98201
B (800) 597-1866
A (425) 609-3555
F Dave Duffy, senior vice president
✉ davidrduffy@cox.net
7 www.seattlespecialty.com

Spiro Risk Management Inc.

71 S. Central Ave., Valley Stream, NY 11582
B (516) 568-0800
A (516) 568-0809
F David Spiro, agent
✉ dspiro@spirorisk.com
7 www.spirorisk.com

Stewart Lender Services Inc.

1980 Post Oak Blvd., Ste. 300, Houston, TX
77056
B (800) 577-6674
A (713) 479-2152
F John Bordon, senior vice president, 

sales
✉ jbordon@stewart.com
7 www.stewartlenderservices.com

String

3003 Van Ness St., Ste. W 926, Washington,
DC 20008
B (202) 470-0648
A (202) 470-0648 
✉ nikhil@stringinfo.com
7 www.stringinfo.com

Balboa Insurance Group
Seattle Specialty Insurance Services Inc.
String
SWBC
The IL Group
XL Capital Ltd.

Claims Processing

American Modern Insurance Group
Balboa Insurance Group
Dimont & Associates
Proctor Financial Inc.
Seattle Specialty Insurance Services Inc.
String
Superior Home Services
Tristar Managing General Agency Inc.
ZC Sterling

Commercial Building Insurance

American Modern Insurance Group
Balboa Insurance Group
Proctor Financial Inc.
Seattle Specialty Insurance Services Inc.
Spiro Risk Management Inc.
String
SWBC
Tristar Managing General Agency Inc.
XL Capital Ltd.

Compliance

National Flood Insurance Program
Proctor Financial Inc.
Seattle Specialty Insurance Services Inc.
String
Tristar Managing General Agency Inc.
ZC Sterling

Condominium Insurance

American Modern Insurance Group
Balboa Insurance Group
National Flood Insurance Program
Proctor Financial Inc.
Spiro Risk Management Inc.
String
SWBC
Tristar Managing General Agency Inc.

Directors & Officers Insurance

Bankers Insurance Service
Mortgage Banking Insurance

Group/JMB Insurance
Spiro Risk Management Inc.
String
SWBC
XL Capital Ltd.

Earthquake Insurance

Proctor Financial Inc.
Spiro Risk Management Inc.
Tristar Managing General Agency Inc.
XL Capital Ltd.

Superior Home Services

15333 N. Pima Rd., Ste. 205, Scottsdale, AZ
85260
B (800) 548-2858
A (800) 450-0908
F Kathy Holmes, vice president, 

business development
✉ kathyh@supersvcs.com
7 www.supersvcs.com

SWBC

9311 San Pedro, Ste. 600, San Antonio, TX
78216
B (866) 438-7922
A (210) 321-7530
F Kristy Moore, marketing manager
✉ swbcinfo@swbc.com
7 www.swbc.com

Triad Guaranty Insurance Corp.

101 S. Stratford Rd., Winston-Salem, NC
27104
B (800) 451-4872
A (336) 331-1518
F Jerry Schwartz, vice president
✉ triad@tgic.com
7 www.triadguaranty.com

Tristar Managing General Agency Inc.

5408 W. Plano Pkwy., Plano, TX 75093
B (800) 874-7544
A (972) 713-0587. 
F Jim Kairies, chief financial officer
✉ sales@tristarmga.net
7 www.tristarmga.net

XL Capital Ltd.

9 Washburn Dr., Simsbury, CT 06070
B (860) 805-8332
A (860) 805-8332
F Bill Burrows, vice president, new 

product development
✉ billburrows@yahoo.com

ZC Sterling

210 Interstate N. Pkwy., Ste. 400, Atlanta,
GA 30339
B (800) 962-9654
A (770) 690-8240
F Mark Amacher, chief marketing officer
✉ mark.amacher@zcsterling.com
7 www.zcsterling.com

Audits

Dimont & Associates
String

Auto Collateral Tracking

American Modern Insurance Group
Assurant Specialty Property

PRODUCTS
& SERVICES

http://www.sm-online.com
http://www.seattlespecialty.com
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Environmental Determinations

First American
Proctor Financial Inc.
String
XL Capital Ltd.

Environmental Insurance

Proctor Financial Inc.
String
XL Capital Ltd.

Equity/Second Mortgage Insurance

American Modern Insurance Group
Balboa Insurance Group
Proctor Financial Inc.
Seattle Specialty Insurance Services Inc.
String
The IL Group
Tristar Managing General Agency Inc.
XL Capital Ltd.

Errors & Omissions

Balboa Insurance Group
Bankers Insurance Service
Mortgage Banking Insurance 

Group/JMB Insurance
Proctor Financial Inc.
Spiro Risk Management Inc.
String
SWBC
Tristar Managing General Agency Inc.
XL Capital Ltd.

Flood Certifications

FIS Flood Services
Loan Protector Insurance Services
Proctor Financial Inc.
Seattle Specialty Insurance Services Inc.
String
The IL Group
Tristar Managing General Agency Inc.
XL Capital Ltd.

Flood Insurance

American Modern Insurance Group
Asset Protection Insurance Agency Inc.
Assurant Specialty Property
Balboa Insurance Group
First American
FIS Flood Services
Loan Protector Insurance Services
National Flood Insurance Program
Proctor Financial Inc.
Seattle Specialty Insurance Services Inc.

Spiro Risk Management Inc.
String
SWBC
The IL Group
Tristar Managing General Agency Inc.
XL Capital Ltd.

Flood Zone Determinations

Asset Protection Insurance Agency Inc.
First American
FIS Flood Services
Loan Protector Insurance Services
Proctor Financial Inc.
Seattle Specialty Insurance Services Inc.
Stewart Lender Services Inc.
String
The IL Group
Tristar Managing General Agency Inc.
XL Capital Ltd.

Force-Placed Products

American Modern Insurance Group
Asset Protection Insurance Agency Inc.
Assurant Specialty Property
Balboa Insurance Group
FIS Flood Services
Loan Protector Insurance Services
Mortgage Banking Insurance 

Group/JMB Insurance
Proctor Financial Inc.
Seattle Specialty Insurance Services Inc.
Spiro Risk Management Inc.
String
SWBC
The IL Group
Tristar Managing General Agency Inc.
XL Capital Ltd.
ZC Sterling

Hazard Insurance

American Modern Insurance Group
Assurant Specialty Property
Dimont & Associates
First American
Loan Protector Insurance Services
Proctor Financial Inc.
Seattle Specialty Insurance Services Inc.
Spiro Risk Management Inc.
String
SWBC
The IL Group
Tristar Managing General Agency Inc.
XL Capital Ltd.
ZC Sterling

Homeowners Insurance

American Modern Insurance Group
Assurant Specialty Property
Dimont & Associates
First American
Proctor Financial Inc.
Spiro Risk Management Inc.
String
SWBC

The IL Group
XL Capital Ltd.
ZC Sterling

Manufactured Housing Insurance

American Modern Insurance Group
Proctor Financial Inc.
String
SWBC
The IL Group
Tristar Managing General Agency Inc.
XL Capital Ltd.

Mortgage Fraud

Bankers Insurance Service
First American
Mortgage Banking Insurance 

Group/JMB Insurance
Proctor Financial Inc.
String
XL Capital Ltd.

Mortgage Impairment

Bankers Insurance Service
Loan Protector Insurance Services
Mortgage Banking Insurance 

Group/JMB Insurance
Proctor Financial Inc.
Seattle Specialty Insurance Services Inc.
Spiro Risk Management Inc.
String
SWBC
The IL Group
Tristar Managing General Agency Inc.
XL Capital Ltd.

Mortgage Life

Proctor Financial Inc.
Seattle Specialty Insurance Services Inc.
String
The IL Group
XL Capital Ltd.
ZC Sterling

Outsourcing

Asset Protection Insurance Agency Inc.
Assurant Specialty Property
Balboa Insurance Group
Compupacific
Dimont & Associates
First American
Loan Protector Insurance Services
Proctor Financial Inc.
Seattle Specialty Insurance Services Inc.
Spiro Risk Management Inc.
Stewart Lender Services Inc.
String
Superior Home Services
SWBC
The IL Group
ZC Sterling
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Assurant Specialty Property
Balboa Insurance Group
Compupacific
Dimont & Associates
FIS Flood Services
Loan Protector Insurance Services
Proctor Financial Inc.
Seattle Specialty Insurance Services Inc.
String
Superior Home Services
SWBC
The IL Group
Tristar Managing General Agency Inc.
XL Capital Ltd.
ZC Sterling

Wind Insurance

American Modern Insurance Group
Loan Protector Insurance Services
Proctor Financial Inc.
String
SWBC
The IL Group
Tristar Managing General Agency Inc.
XL Capital Ltd.                                  SM
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Private Mortgage Insurance

Proctor Financial Inc.
String
Triad Guaranty Insurance Corp.

Processing

Assurant Specialty Property
Balboa Insurance Group
Dimont & Associates
Proctor Financial Inc.
Seattle Specialty Insurance Services Inc.
String
Superior Home Services
SWBC
ZC Sterling
REO Insurance

American Modern Insurance Group
Asset Protection Insurance Agency Inc.
Assurant Specialty Property
Dimont & Associates
Loan Protector Insurance Services
Proctor Financial Inc.
Seattle Specialty Insurance Services Inc.
Spiro Risk Management Inc.
String
SWBC
The IL Group
Tristar Managing General Agency Inc.
XL Capital Ltd.
ZC Sterling

Title Insurance

First American
Proctor Financial Inc.
Stewart Lender Services Inc.
String
XL Capital Ltd.
ZC Sterling

Tracking

American Modern Insurance Group
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