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Find Your Technology Solutions 

This month, Servicing Manage-

ment presents its annual Directo-
ry of Mortgage Servicing Technol-

ogy. Peruse the following pages to find
companies that offer the products and
services you need to boost efficiency
and streamline operations. The informa-
tion is based on timely responses from
our comprehensive database of service
providers, which you can join by calling
(800) 325-6745.

ACCESS BUSINESS 

TECHNOLOGIES

2890 Kilgore Rd., Ste. 165, Sacramento, CA
95670; (888) 636-5426; fax (916) 636-5439.
Contact: Tim Rost, senior vice 

president, business development.

E-mail: sales@myabt.com
Web site: www.the-mortgage-experts.com
Through its flagship PowerCore prod-
ucts, the company offers support for
mortgage origination and servicing
processes, all available in real-time over
secure Web browser connections.

ACCUMATCH REAL ESTATE 

DATA MATCHING

9330 Amberton Pkwy., #2319, Dallas, TX
75243; (214) 823-5579; fax (214) 570-0523.
Contact: Matthew Powell, 

partner, sales and marketing.

E-mail: matthew.powell@accumatch.com
Web site: www.accumatch.com
Specializes in record linkage and data
matching within the real estate industry,
particularly concerning legal descrip-
tions and ownership information.

ACEX

18 S. Michigan Ave., Ste. 1100, Chicago, IL
60603; (312) 372-2292; fax (312) 847-5300.
Contact: Mary K. Hunter, chief

executive officer.

A number of industry vendors offer technology solutions that cover 
the range of loan servicing functions, from loan boarding to REO.
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E-mail: mhunter@acex.info
Web site: www.acex.info
A collaborative information management
tool designed specifically for servicers,
investors, attorneys and vendors in the
mortgage servicing industry.  Consoli-
dates contact and crucial business infor-
mation, such as policies, procedures, bul-
letins and alerts, in an online collaborative
database.  Allows users to maintain and
update company and staff information in
real time.

AQUBANC LLC

540 Hawthorne Rd., Buffalo Grove, IL
60089; (800) 350-4720; fax (877) 238-7813.
Contact: James S. Cowen, vice president

of sales.

E-mail: formstorm@aqubanc.com
Web site: www.aqubanc.com
Images, processes, recognizes and posts
check/remittance payments for accounts
receivable check (ARC) and Check 21
conversions.  The technology can verify,
export and retrieve any check or form
from a single platform.

BACK TO BASICS INC. - MORSERV

5080 Pinehurst Terrace, Birmingham, AL
35242; (205) 981-0190; 
fax (205) 991-8603. 
Contact: Wilson Hauck, president.

E-mail: wlhauck@morserv.com
Web site: www.morserv.com
Offers interim or long-term mortgage
loan servicing software, featuring in-
vestor reporting, escrow/impound analy-
sis and 1098 capabilities.

BENEDICT GROUP INC.

900 Small Dr., Elizabeth City, NC 27909;
(877) 330-4892. Contact: Guy Angione,

vice president, client support.

E-mail: bgiinfo@benedictgroup.com

Web site: www.benedictgroup.com
LOANS! - A servicing and accounting
system for commercial, consumer and
other complex loan types.  Offers multi-
basis reporting, multi-company process-
ing, “what-if” loan restructurings, multi-
payor subsidy processing, cash and
accrual accounting, unlimited escrow
balances and automated lockbox func-
tionability.  The product also includes
document, workflow/action and contact
management tools.

BILLMATRIX CORP.

8401 N. Central Expy., Ste. 700, Dallas, TX
75225; (800) 596-0221; fax (214) 750-2704.
Contact: Jerry Portocalis, senior vice

president.

E-mail: info@billmatrix.com
Web site: www.billmatrix.com
Provides outsourced payment services,
using automated consumer interface
technologies.  Works with corporations
in the mortgage and financial services
industries to replace paper-based meth-
ods of remittance with a set of conven-
ient, labor- and cost-saving electronic
transactions. Consumers are able to
make payments in a private 
and secure manner, via the Internet and
telephone, using a variety of ATM/debit
card and electronic check payment 
options.

BLUETRAIN TECHNOLOGY

80 Main St., 5th Fl., West Orange, NJ
07052; (973) 243-5655; fax (973) 325-2264.
Contact: Susan Eisenman, first vice

president.

E-mail: susane@bluetraintech.com
Web site: www.bluetraintech.com
Offers a case management system that
features online case status updates and
custom programming capabilities.
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BUYBANKHOMES.COM

10385 Westmoor Dr., Westminster, CO
80021; (877) 854-6052; fax (720) 566-8106.
Contact: Bradlee Marick, senior vice

president, director of business 

technology.

E-mail: sales@buybankhomes.com
Web site: www.buybankhomes.com
A marketplace for showcasing foreclosed
properties online, where sellers can list
their entire inventory of REO properties
and buyers can search for listings.

CLASSIC SOFTWARE INC.

15210 97th Rd. N., West Palm Beach, FL
33412; (561) 333-2590; fax (561) 753-9644.
Contact: Phil Lewis, senior 

support technician.

E-mail: classic8@classicinformation.com
Web site: www.classicinformation.com
Offers loan servicing software that can
handle multiple investors, credit bureau
reporting, federal 1098s and 1099s, pay-
ment coupons and escrow analysis/pro-
jections.

CLEAR CAPITAL

10875 Pioneer Trail, 2nd Fl., Truckee, CA
96161; (530) 550-2525; 
fax (530) 550-9218. Contact: T.J. Kelly,

vice president, marketing.

E-mail: tj.kelly@clearcapital.com
Web site: www.clearcapital.com
Provides a Web-based platform that helps
customers quickly and efficiently order,
manage, track and share valuation and
due diligence reports. Offers accurate and
timely valuation services by utilizing effi-
cient technology and a network of more
than 16,000 real estate professionals na-
tionwide.

COMPUTER SCIENCES CORP.

275 Second Ave., Waltham, MA 02145;
(781) 890-7446; fax (781) 890-1208. Con-
tact: Jane Howell, marketing.

E-mail: jhowell24@csc.com
Web site: www.earlyresolution.net
EarlyResolution - An ASP-based default

print or electronic formats on behalf of
financial service firms. Services in-
clude statement design and formatting,
Web-based tools to create targeted
messages and inserts, call center and
intermediary viewing solutions, elec-
tronic and call center payment solu-
tions, secure data processing, high-
speed variable data color printing for
statements and inserts, and archival
and retrieval solutions.

DYNAMIC GLOBAL 

SOLUTIONS

2100 Nursery Rd., Ste. J8, Clearwater,
FL 33764; (720) 339-9611; fax (877) 380-
7662. Contact: Ellen Rose, 

managing director.

E-mail: info@dynamicglobalsolutions.com
Web site: 
www.dynamicglobalsolutions.com
Offers advisory services for residential
and commercial lending and servicing,
secondary marketing and the capital
markets.

EQUIFAX MORTGAGE SERVICES

1550 Peachtree St. N.W., Mail Drop H35,
Atlanta, GA 30324; (404) 885-8000; fax
(404) 885-8872. Contact: Craig Jeidy,

industry sales specialist.

E-mail: craig.jeidy@equifax.com
Web site: www.emortgage.equifax.com
Offers credit, fraud detection, decision-
ing, flood determination, portfolio man-
agement, prescreen, property valuation
and other services.

EQUINOX CORP.

10 Corporate Park, Irvine, CA 92606;
(949) 250-1445; fax (949) 250-7481. Con-
tact: Don Ganguly, chief executive 

officer.

E-mail: dong@equinoxco.com
Web site: www.equinoxco.com
Offers offshore business outsourcing for
the mortgage and banking industries.  Ca-
pable of handling lead screening, out-
bound and inbound calling, data entry,
loan document functions, foreclosures
and more.

FAIR ISAAC CORP.

3550 Engineering Dr., Ste. 200, Nor-

management suite that integrates the de-
fault management process, from collec-
tions to asset recovery.  Workflow technol-
ogy delivers end-to-end default anagement
process automation, and management con-
trols help provide tailored processes based
on operational requirements.

DOCX

1111 Alderman Dr., Ste. 350, Alpharetta,
GA 30005; (888) 362-9638; 
fax (770) 753-2730. Contact: Sharon

Bleifeld, solution sales.

E-mail: sbleifeld@docx.com
Web site: www.docx.com
Provides lien release and assignment
services and solutions through its 
eAssign and eRelease Web-based solu-
tions.  Offers remote data entry, instant
public records access, e-recording and
project management. 

DOCX Recorder Information Data-

base (RID) - A national repository of
county recording fees, taxes and require-
ments for recording mortgages, assign-
ments and lien releases in all U.S. record-
ing offices. Available in three editions to
provide more flexibility and a broader
range of opportunities.

DRI MANAGEMENT 

SYSTEMS INC.

1451 Quail St., Ste. 100, Newport Beach,
CA 92660; (949) 553-1440 x235; fax (949)
553-0757. Contact: Paul Wright, vice

president, sales.

E-mail: info@dridefault.com
Web site: www.dridefault.com
Offers a workflow-based default servic-
ing system designed to effectively track
all aspects of the default process for 
all types of loans, including prime, sub-
prime and consumer. Modules include
loss mitigation, foreclosure, bankruptcy,
REO, claims, investor billing and non-
real estate.

DST OUTPUT

2000 Crown Colony Dr., 4th Fl., Quincy,
MA 02169; (617) 483-8799; fax (617) 483-
7433. Contact: Chris Chronis, strategic

marketing.

E-mail: info@dstoutput.com
Web site: www.dstoutput.com
Sends monthly invoices, escrow state-
ments, tax documents, coupons, checks
and various other communications in
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cross, GA 30092; (770) 810-8000; fax (770)
810-8381. Contact: Rachel Carawan, prod-

uct marketing.

E-mail: mortgage@fairisaac.com
Web site: www.fairisaac.com
LSAMS -  A fully integrated, real-time loan
servicing system for mortgage and consumer
loans that provides a customer-centric ap-
proach to servicing.  

TCL (The Construction Lender) - A
construction loan management software
for servicing residential and commercial
loans.  

FORTRACS - Provides decision-
driven management for all processes and
parties involved in the life cycle of default-
ed loans. The LenStar communication sys-
tem provides secure connectivity between
attorney case management and lender
systems. 

BridgeLink - A network for vendor man-
agement that serves lenders and third par-
ties involved in the mortgage loan life cycle.

FICS

14285 Midway Rd., Ste. 200, Addison, TX
75001; (972) 458-8583; fax (972) 458-0863.
Contact: Barry Malone, vice president,

sales.

E-mail: fics@loanware.com
Web site: www.loanware.com
Loan Producer - A complete origination
system with fully integrated prequalification,
application, disclosure, processing, under-
writing, closing and secondary marketing
functions. 

iNetAp - Provides borrowers with the abil-
ity to apply for a mortgage online. 

Mortgage Servicer - Offers complete au-
tomation and seamless data flow for every
step of the mortgage servicing process. 

eStatus - Allows borrowers to access
their current balances, history, YTD to-
tals and due dates, as well as to make
payments online.   

Commercial Servicer - Manages multi-
family and commercial loans.   

LoanStat - Allows borrowers to access
their commercial mortgage loan informa-
tion online. 

Radstar - Provides integrated imaging
with all FICS products.  

FIDELITY INFORMATION 

SERVICES

601 Riverside Ave., Jacksonville, FL
32204; (904) 854-5000; fax (904) 854-4124.
Contact: Michelle Kersch, senior vice

president.

E-mail: mortgage.marketing@fnf.com
Web site: www.fidelityinfoservices.com
Provides information processing man-
agement, outsourcing services, profes-
sional consulting services and applica-
tion software to the financial services
and mortgage industries.

FIDELITY NATIONAL 

DATA SERVICES

3100 New York Dr., Pasadena, CA 91107;
(800) 722-0300; fax (877) 436-3282. Con-
tact: Michael Moshay, senior vice 

president.

E-mail: michael.moshay@fnf.com
Web site: www.sitexdata.com
SiteXdata - A real property database
that includes county assessor, county
recorder, assessment cluster, comparable
sales information, neighborhood trends
and environmental hazard information.  

Also offers comprehensive reports, in-
cluding property, title, appraiser, subject
profile and Realtor reports, as well as
AVMs and custom list generation 
capabilities.

FIDELITY NATIONAL 

DEFAULT SOLUTIONS

601 Riverside Ave., Jacksonville, FL 32204;
(866) 818-5030; fax (949) 474-7620. Con-
tact: Laura Miraglio,

director of marketing.

E-mail: laura.miraglio@fnf.com
Web site: www.fnf.com
Provides comprehensive products and

services custom-tailored to meet all de-
fault needs, from initial inspection to fi-
nal release.  Products and services can
be ordered individually or as part of a
complete, integrated solution. Proprietary
technology provides efficient, real-time
desktop ordering and delivery systems.

FILENET CORP.

3565 Harbor Blvd., Costa Mesa, CA
92626; (800) 345-3638; fax (714) 327-
3460. Contact: Craig Conlee, contact

manager.

E-mail: fnfs-info@filenet.com
Web site: www.filenet.com/banking
Provides enterprise content manage-
ment products and services that enable
financial institutions to streamline criti-
cal business processes and manage all
forms of information.

FIRST AMERICAN CREDCO

12395 First Amercian Way, Poway, CA
92064; (619) 938-7747; fax (619) 938-
7080. Contact: Michelle Pinnix, senior

vice president, portfolio solutions.

E-mail: solutions@firstam.com
Web site: www.credco.com
Portfolio Solutions - A suite is com-
prised of three services:  “Account
Monitoring” alerts users when a con-
sumer’s credit file is updated;  “Batch
and Append” delivers compiled data
about consumers within a portfolio;
and “Portfolio Credit Review” provides
an overview of the credit risk associat-
ed with the total portfolio for valuation
purposes.

FIRST AMERICAN DATA TREE

550 W. C St., Ste. 2040, San Diego, CA
92101; (800) 708-8463; fax (619) 231-3301.
Contact: Gwen Sorensen, 

director of marketing.

E-mail: gwen@datatree.com
Web site: www.docedge.com
Provides a database of recorded land
documents and property information
online. Users can employ a search tool
to perform property searches to locate
and order last sale or full transaction
history, including recorded deeds,
mortgages, liens, assignments, foreclo-
sures, judgments and maps.

FIRST AMERICAN REAL ESTATE

INFORMATION SERVICES

8435 N. Stemmons Freeway, Dallas, TX
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Provides valuation and due diligence
products, services and technology.  Of-
fers valuation services such as Val-
ueSure and SiteX Value, AVMs and
desktop valuations, and its proprietary
collateral assurance services include
Preview, PRO and Pro Value.  Also pro-
vides a spectrum of credit underwrit-
ing and loan portfolio solutions for due
diligence, including on-site and offsite
reviews, data verification and funding
reconciliation, and pre- and post-fund-
ing underwriting.

HARLAND FINANCIAL 

SOLUTIONS

11980 NE 24th St., Bellevue, WA 98005;
(800) 569-1234; fax (425) 827-0927. Con-
tact: Fred Melgaard, vice 

president, loan servicing products.

E-mail: fred.melgaard@harlandfs.com
Web site: 
www.harlandfinancialsolutions.com
INTERLINQ Loan Servicing - A
loan servicing platform that delivers in-
tuitive, tightly integrated loan adminis-
tration modules that mirror the staffing
functions of servicers, making the sys-
tem easy to learn and use. Modules in-
clude customer service, escrow analy-
sis, collections, HELOCs, subservicing
and default management.

HOMETRACKER

15851 Dallas Pkwy., Ste. 308, Addison,
TX 75001; (888) 676-9200; fax (972) 233-
3688. Contact: Lydia Chase, 

vice president.

E-mail: sales@hometracker.com
Web site: www.hometracker.com
HomeTracker Asset Center - A Web-
based workflow and document man-
agement application for REO assets.
Combines the Internet with a secure
database to meet information and com-
munications needs.  The system im-
proves operational efficiency, increas-
es productivity, reduces costs and
maximizes sales prices, while provid-
ing full reporting, quality controls and
oversight to reduce risks.
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75247; (214) 229-8426; fax (214) 879-4627.
Contact: Gerry Smith, senior vice presi-

dent, marketing.

E-mail: gesmith@firstam.com
Web site: www.firstam.com
The company’s Mortgage Information Ser-
vices Group provides next-generation
loan servicing technology and services to
the mortgage industry, including tax re-
porting, tax outsourcing and certification
solutions, commercial tax and tax evalua-
tion services, flood compliance, field in-
spections, national default outsourcing,
and loss mitigation and default manage-
ment solutions.  Default technologies in-
clude CMAX, foreclosure claims process-
ing; DAISY (Data Access Information
System); DAISY Web-based workstations;
NDS, national default system; iClear, 
invoice management system; and the Ven-
dorScape/ CMS referral system. Also of-
fers online ordering and delivery services,
such as Impact Tax, which delivers the
ability to order and receive flood and tax
information simultaneously.

FIRST AMERICAN REAL ESTATE 

SOLUTIONS

5601 E. La Palma Ave., Anaheim, CA 92807
(800) 345-7334: fax (714) 701-9604. Contact:
David Robidoux, director of marketing

communications.

Web site: www.firstamres.com
E-mail: drobidoux@firstam.com
A provider of advanced property and
ownership information, analytics and
services. The company’s database covers
more than 2,100 countries, representing
95% of the nation’s real estate transac-
tions. The products are designed to im-
prove customer acquisition and retention,
detect and prevent fraud, improve mort-
gage transaction cycle time and cost effi-
ciency, measure the value of residential
and commercial properties, identify real
estate trends and neighborhood charac-
teristics, track market performance, and
increase market share.

FISERV LENDING 

SOLUTIONS

3575 Moreau Ct., Ste. 2, South Bend, IN
46628; (574) 282-3300; 
fax (574) 282-3366. Contact: Tom

Matthews, vice president.

E-mail: mortgageserv@fiserv.com
Web site:
www.fiservlendingsolutions.com
MortgageServ - A platform for mort-
gage and home equity line servicing
that handles the day-to-day accounting
and servicing functions for fixed rate,
adjustable rate, bi-weekly, subsidized,
real estate-secured commercial and
second mortgages, as well as revolving
and non-revolving home equity lines of
credit.  The system uploads new-loan
information from the origination sys-
tem; tracks payments; monitors tax
and insurance expenses and escrows
funds related to those expenses; gener-
ates coupons, end-of-year statements
and letters; facilitates investor report-
ing; and manages delinquent accounts
and default processing.

GCC SERVICING SYSTEMS

24370 Northwestern Hwy., #300, South-
field, MI 48075; (800) 444-2667;
fax (248) 352-1988. Contact: Glenn

Liebowitz, president.

E-mail: glenn@gccservicing.com
Web site: www.gccservicing.com
A mortgage servicing technology and
service provider that automates all as-
pects of loan servicing and data man-
agement for banks, credit unions, mort-
gage companies and servicers.  Offers a
Windows-based solution that features
easy navigation, flexibility and compre-
hensive customer support. Also offers
Web-enabled servicing solutions for
banks and credit unions.

HANSEN QUALITY

2204 Garnet Ave., Ste. 102, San Diego,
CA 92109; (858) 485-6101; fax (858) 483-
9493. Contact: Bruce Brown, senior

vice president, sales and marketing.

E-mail: bbrown@hanqual.com
Web site: www.hanqual.com
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(440) 498-9367; fax (440) 498-9370. Con-
tact: Ron Wiser, president.

E-mail: marketing@loanprotector.com
Web site: www.loanprotector.com
Easytrack - A software solution that
tracks both residential and commercial
mortgages for all types of insurance
policies.  The software is Web-enabled
and visible to any number of authorized
users using only a desktop browser, and
it keeps track of borrower compliance
with insurance requirements.  Also han-
dles escrow payment of policy renewal
premiums.

LOANPERFORMANCE

188 The Embarcadero, 3rd Fl., San Fran-
cisco, CA 94105; (415) 536-3500; fax
(415) 644-0591. Contact: Bob Visini, vice

president, marketing.

E-mail: sales@loanperformance.com
Web site: www.loanperformance.com
Provides residential mortgage perform-
ance data and credit risk decision-sup-
port tools, with databases that track the
delinquency and prepayment perform-
ance of 46 million individual mortgage
payments per month.  These databases
and a suite of predictive prepayment and
risk modeling solutions enable clients to
make decisions about credit risk, loss
mitigation and securitization strategies.

LSI

700 Cherrington Pkwy., Coraopolis, PA
15108; (800) 722-0300; fax (412) 299-4078.
Contact: Darcy Patch, senior vice

president, marketing.

E-mail: darcy.patch@fnf.com
Web site: www.fnf.com
Offers a complete suite of data, service
and technology solutions, including title
insurance and closing services, limited
and alternative title services, custom
lead generation, credit reporting servic-
es, flood hazard compliance services, re-
al estate tax services, traditional ap-
praisals and appraisal hybrids, collateral
risk scoring, AVMs and BPOs.

McCRACKEN FINANCIAL 

SOFTWARE

8 Suburban Park Dr., Billerica, MA 01821;
(800) 933-4470; fax (978) 439-9068. 

comprehensive national default and an-
cillary services, including in-house fore-
closure trustee, default title, valuation,
asset management, lien release and
bankruptcy services.  Coordinates work
with a national network of attorneys,
subsidiary title companies, vendors and
agents to simplify and reduce paper-
work and eliminate multiple points of
contact.

LANDAMERICA TAX AND FLOOD

SERVICES INC.

1123 S. Parkview Dr., Covina, CA 91776;
(800) 537-3821; fax (626) 332-6942. Con-
tact: Virginia Kineston, vice president,

national sales manager.

E-mail: vkineston@landam.com
Web site: www.lereta.com
Provides real estate tax, flood zone de-
termination and bundled services from
nine regional operating centers located
in Florida, Texas, Illinois, Washington,
Pennsylvania, New York, Colorado and
California.  Offers customized tax serv-
ice programs and instant flood 
certifications.

LENDER SUPPORT SYSTEMS INC.

8265 Vickers St., Ste. A, San Diego, CA
92111; (858) 268-7100; fax (858) 268-7110.
Contact: Cary Burch, chief 

executive officer.

E-mail: sales@lendersupport.com
Web site: www.lendersupport.com
LOANbase Servicer - A mortgage
servicing accounting software 
application.

DocWin - A PC-based mortgage docu-
ment preparation software application.

LSSI WebDocs - A mortgage loan doc-
ument preparation ASP that is capable
of producing documents online.

LOAN PROTECTOR 

INSURANCE SERVICES

6325 Cochran Rd., Ste 1, Solon, OH 44139;

INFORMATION OUTSOURCE

3504 W. Lincoln St., Phoenix, AZ 85009;
(800) 735-9515; fax (602) 272-4733. Con-
tact: Dan Stenson, vice president of sales.

E-mail: dans@spcio.com
Web site: www.informationoutsource.com
Offers document archiving, communica-
tion products and services, and electronic
billing functions.

JACKSON & ASSOCIATES INC.

4199 Campus Dr., Ste. 700, Irvine, CA
92612-4698; (949) 854-2244; fax (949) 854-
4752. Contact: Paul Jackson,

director, strategic marketing.

E-mail: info@jandalegal.com
Web site: www.jandalegal.com
Symphony - A platform designed for the
management of the REO legal process.
The tool manages all post-foreclosure le-
gal matters, including evictions, bankrupt-
cy relief from stays, bankruptcy objection
to plans, and litigated files. Includes ad-
vanced capabilities in broker manage-
ment, cash-for-keys and cash-for-trash 
offer management, and attorney/broker
grading.

JUPITER ESOURCES

5400 N. Grand Blvd., Ste. 490, Oklahoma
City, OK 73112; (405) 488-3886; fax (405)
232-2186. Contact: Mike Mathews, vice

president.

E-mail: mmathews@aacer.com
Web site: www.aacer.com
AACER - A tool that provides automated
access to electronic court records for at-
torneys and lenders, designed to enhance
bankruptcy case monitoring.

LANDAMERICA DEFAULT 

SERVICES

6 Executive Cir., Ste. 100, Irvine, CA 92614;
(949) 885-4591; fax (949) 885-4479. 
Contact: Melissa Merritt, 

marketing coordinator.

E-mail: mmerritt@landam.com
Web site: www.landam.com
Offers lenders and mortgage servicers
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Contact: Mica Moseley, senior vice 

president of sales.

E-mail: salesinfo@mccrackenfs.com
Web site: www.mccrackenfs.com
Offers technology solutions for the com-
mercial real estate servicing industry, in-
cluding Strategy, a commercial loan serv-
icing system, and additional Web-based
products, such as MyCollateral, MyTasks,
MyLoans and MyPortfolio.

McDONALD COMPUTER CORP.

21411 Civic Center Dr., Ste. 100, South-
field, MI 48076; (800) 966-8463; fax (248)
356-3430. Contact: Jim C. 

McDonald, chief technology officer.

E-mail: jimc.mcdonald@mcdonaldcom-
puter.com
Web site: www.mcdonaldcomputer.com
Servicing/T.I.M.E. - A complete servic-
ing platform that includes modules such
as inquiry, file maintenance, cash process-
ing, investor reporting, escrow, customer
service, collections and default.  Year-end
processing includes the initialization of
files, annual statements, IRS reporting and
escrow analysis.  

Myloaninfo - The e-servicing compo-
nent of the Servicing/T.I.M.E platform
which provides a customer service Web
site capability that is integrated into the
customer service and transactional sys-
tems of Servicing/T.I.M.E.

MIDLAND LOAN SERVICES INC.

10851 Mastin Blvd., 7th Fl., Overland
Park, KS 66210; (913) 253-9100; fax (913)
253-9733. Contact: Timothy A. Mazzetti,

executive vice president.

E-mail: tmazzetti@midlandls.com
Web site: www.midlandls.com
Enterprise! - A technology platform that
manages the commercial mortgage life cy-
cle, including loan origination, securitiza-
tion, servicing and portfolio management.

Shared Servicing - A comprehensive
solution that delivers Enterprise! on a se-

Web site: www.mortgageflex.com
Provides software and systems solu-
tions for the lending industry that are
both Windows-based and Web-based.

MULTI-FINANCIAL 

SERVICES CO. INC.

2580 Care Dr., Ste. 2, Tallahassee, FL
32308; (800) 326-4112; fax (850) 656-
3655. Contact: Don Wallace, sales 

manager.

E-mail: donw@thetrakker.com
Web site: www.thetrakker.com
Offers a Windows-based loan servicing
package that is capable of handling sever-
al loan types and multiple investors.

NATIONAL TAX SEARCH LLC

303 E. Wacker Dr., Ste. 850, Chicago, IL
60601; (312) 233-6440; fax (312) 233-
6450. Contact: Amanda Hansen,

sales/marketing.

E-mail: info@nationaltaxsearch.com
Web site: www.nationaltaxsearch.com
Offers commercial and residential proper-
ty tax tracking, reporting and payment
services, utilizing Web services and the
company’s TaxQ system Web site.

NEWINVOICE/NEWIMAGE 

EXPRESS

9 Dunwoody Pk., Ste. 107, Atlanta, GA
30338; (678) 405-3604; fax (678) 805-
0233. Contact: Mike Jurkovic, 

vice president, sales and marketing.

E-mail: customercaregroup@newin-
voice.com
Web site: www.newinvoice.com
NewInvoice - standardizes default ven-
dor invoices while eliminating 
duplicates and data entry.  A bi-
directional interface allows users to
seamlessly connect with mortgage serv-
icing platforms and a provider network
of over 700 vendors. 

NewImage Express - Incorporates the
auditable process of converting paper
documents to images, or uses a compa-
ny’s existing images and electronically
delivers and tracks referral packages or
other types of documents to any vendor.

OLD REPUBLIC TITLE, 

RESIDENTIAL INFORMATION 

SERVICES

320 Springside Dr., Ste. 320, Akron, OH
44333; (888) 406-5166; fax (888) 816-7626.

cure, hosted basis.  A monthly per-loan
fee includes all support and mainte-
nance, system enhancements, disaster
recovery and business continuity infra-
structure.  Provides clients with the op-
tion to outsource selected loan manage-
ment activities on a private-label basis
while retaining direct control of borrower
relationships and asset management 
responsibilities.

MORGATECH LLC

2030 Main St., Ste. 1300, Irvine, CA 92614;
(877) 886-6742; fax (949) 340-2019. Con-
tact: Kendall Bond, chief 

executive officer.

E-mail: sales@morgatech.com
Web site: www.morgatech.com
Offers reconveyance and assignment pro-
cessing, as well as abstract services.

MORTGAGE DYNAMICS INC.

1355 Beverly Rd., # 300, McLean, VA
22101; (703) 760-7642; fax (703) 760-7646.
Contact: Mary Bruce Batte, managing

director.

E-mail: mbatte@mortgagedynamics.com
Web site: www.mortgagedynamics.com
Provides advice on selecting systems
and making operational and organiza-
tional changes to maximize the benefits
of the system.  Also offers ancillary
processes and software, used with the
new system to handle S/A and S/S pool
reporting and reconciliations.

MORTGAGE SPECIALIST INC.

5750 Rufe Snow #120, Fort Worth, TX
76180; (800) 346-2432; fax (817) 428-
1100. Contact: Jack Bryant, president.

E-mail: jbryant@msi2020.com
Web site: www.msi2020.com
Offers a range of field services, including
delinquency interviews/loss mitigation as-
sistance, occupancy and condition
checks, lock changes, detailed condition
reports, conveyance condition services,
evictions, boarding and securing, BPOs
and city violation services.  Online servic-
es provide photos, bids, invoices, special
queries and case histories.

MORTGAGEFLEX SYSTEMS INC.

10151 Deerwood Park Blvd., Bldg. 400,
Ste. 350, Jacksonville, FL 32256; (904)
356-2490; fax (904) 356-1099. Contact:
Tom Peugh, consulting manager.

E-mail: tpeugh@mortgageflex.com
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Contact: Bob Sigsworth, e-commerce

manager.

E-mail: cservice.rsg@oldrepublictitle.com
Web site: www.ortris.com
Provides lenders with a range of real es-
tate products and information services for
the residential mortgage market, includ-
ing settlement services, title information,
loan servicing products and collateral as-
sessment products.

OUTSOURCE SOLUTIONS 

GROUP INC.

3403 S. 1400 W., Bldg. B, Salt Lake City,
UT 84119; (801) 973-8883; fax (801) 973-
1097. Contact: Candece Hadley, account

executive.

E-mail: candece@getoutsourced.com
Web site: www.getoutsourced.com
Facilitates communication requirements
with customers, vendors and fellow em-
ployees through mailing services, elec-
tronic bill presentment and payment solu-
tions, and promotional products.

PEELLE MANAGEMENT CORP.

197 E. Hamilton Ave., Campbell, CA 95008;
(440) 350-9370; fax (440) 350-9337. Contact:
Debbie Lastoria, vice president, sales

and marketing.

E-mail: debbiel@peelle.com
Web site: www.peelle.com
Offers assignment, release, document
tracking, document research and re-
trieval, and file review services.

THE PEGASUS GLOBAL CORP.

3885 U.S. Hwy. 98, Lakeland, FL 33813;
(863) 668-9356; fax (863) 665-4295. Contact:
Jane Donalson, chief operating officer.

E-mail:
jdonalson@pegasusglobalcorp.com
Web site: www.pegasusglobalcorp.com
An electronic document management and
systems company that specializes in com-
puterized imaging and data conversion, liti-
gation support, systems integration, micro-
film, software design and information
management consulting.

ders online, and the work station tracks
their performance and amalgamates the
information on industry-wide report
cards.

SAFECO FINANCIAL 

INSTITUTION SOLUTIONS

2677 N. Main St., Ste. 600, Santa Ana, CA
92705; (800) 548-3223; fax (714) 480-3650.
Contact: Craig Curtner, senior vice

president, corporate relations.

E-mail: cracur@safeco.com
Web site: www.safecofis.com
Specializes in lender-placed hazard 
insurance outsourcing, direct sourcing,
tracking and processing for mortgage
lenders and servicers.

SIX SIGMA ON DEMAND

814 Brown Squirrel Ln., Golden, CO
80401; (720) 240-4771; fax (720) 863-
2039. Contact: Chris Peters, managing

director.

E-mail: info@sixsigmaondemand.com
Web site: www.sixsigmaondemand.com
Offers Six Sigma and quality programs
for mortgage lenders and servicers.
Specializes in customized programs for
functional and corporate quality 
implementation.

SOLUZIONA

1400 N. Providence Rd., Ste. 4005, 
Media, PA 19073; (610) 892-8920; 
fax (610) 892-8921. Contact: Terri Jo

Tatusko, product marketing manager.

E-mail: contact@us.soluziona.com
Web site: www.soluziona.us
ManagedPay - An automated invoice
processing application that streamlines
the routing and approval of invoices.
Provides imaging, document manage-
ment, workflow, reporting and vendor
self-service.

STRING INFORMATION SERVICES

3003 Van Ness St., Ste. W926, Washing-
ton, DC 20008; (888) 378-7464; fax (202)
478-0779. Contact: Prashant P. Kothari,

president.

E-mail: prashantkothari@stringinfo.com
Web site: www.stringinfo.com
Offers offshore outsourcing services for
the mortgage industry, including new

PERSONIX

881 Main St., Manchester, CT 06040; (860)
643-1925; fax (860) 643-8069. 
Contact: Mike Pembroke, sales director.

E-mail: mpembroke@personix.fiserv.com
Web site: www.personix.com
Provides fully integrated print and Web-
enabled document delivery solutions, in-
cluding monthly statement design, print-
ing and mailing.

QMCI CALIFORNIA INC.

1917 Palomar Oaks Way, Ste. 310, Carls-
bad, CA 92008; (877) 419-7502; fax (760)
431-5388. Contact: Julie Roloff, director.

E-mail: jroloff@qmcica.com
Web site: www.qmcica.com
ReconWorks  - Software that facilitates
SA/SS/AA reconciliations, first of the
month FNMA/GNMA reporting, waterfall
or multi-level reporting, daily loan-level
cash-to-history analysis and automat-
ed/manual correction processing.

REALTYTRAC INC.

One Orchard, Ste. 235, Lake Forest, CA
92630; (949) 305-0800; fax (949) 305-0803.
Contact: Joe Doyle, vice president.

E-mail: jdoyle@realtytrac.com
Web site: www.realtytrac.com
Offers an end-to-end solution for the dis-
position of pre-foreclosure and REO
properties.

REMEND INC.

235 Montgomery St., 480, San Francisco,
CA 94104; (415) 307-9777; fax (415) 273-
2778. Contact: Jesse Patterson, president

and founder.

E-mail: sales@remend.com
Web site: www.remend.com
RemendManager - Designed for default
management, the tool offers process and
file management within a single application,
accelerating workflow, document manage-
ment and third-party communications.

REOTRANS

5155 W. Rosecrans Ave., Ste. 257, Los An-
geles, CA 90250; (310) 491-3495; fax (310)
491-3338. Contact: Chris Saitta, 

president.

E-mail: info@reotrans.com
Web site: www.reotrans.com
Provides institutional sellers with an REO
work station that automates the entire
REO process.  Agents, vendors and serv-
ice providers receive and complete or-
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TRANSUNION SETTLEMENT 

SOLUTIONS

5300 Brandywine Pkwy., Ste. 100, Wilm-
ington, DE 19803; (888) 299-8787; fax
(302) 433-8004. Contact: Matt 

McCarty, regional sales manager.

E-mail: ssisales@transunion.com
Web site: www.transunionssi.com
Offers a range of products and services,
including AVMs, online property search-
es, legal and vesting reports, automated
flood zone certifications, online docu-
ment preparation, point-of-sale title pro-
tection and automated decisioning.

UNIVERSAL DEFAULT SERVICES

329 Oaks Trail Plaza, Ste. 202, Garland, TX
75043; (972) 226-8883; fax (972) 226-8887.
Contact: Vic Draper, president.

E-mail: info@universaldefault.com
Web site: www.universaldefault.com
Provides skip tracing, service of process
and loss mitigation solutions through a
Web-enabled system, where clients can or-
der, track and receive data and images.

US REAL ESTATE SERVICES INC.

25391 Commercentre Dr., 2nd Fl., Lake
Forest, CA 92630; (949) 598-9920; fax
(949) 598-9960. Contact: Todd R. 

Mobraten, marketing director.

E-mail: tmobraten@usres.com
Web site: www.usres.com
RES.NET - An online application utilized
to track and monitor REO from the point
of foreclosure through closing. Includes
agent task management, offer manage-
ment, reporting and more.

LoanCure - A loss mitigation support
tool that helps educate delinquent borrow-
ers about loan resolutions. Provides an
online communication portal for financial
information and secure messaging.

VALOCITY

7714 Poplar Ave., Ste. 200, Germantown,
TN 38138; (866) 367-8611; 
fax (866) 367-8650. Contact: Carsten

Kaaz, executive vice president, 

chief information officer.

E-mail: info@valocity.com
Web site: www.valocity.com
Offers Web-based appraisal reporting 
solutions.

VENTURE ENCODING

4401 Cambridge Rd., Fort Worth, TX
76155; (817) 283-9500; fax (817) 868-1729.

Contact: Jim Linker, marketing admin-

istrator.

E-mail: info@venture-encoding.com
Web site: www.venture-encoding.com
Offers paper and electronic payment docu-
ments to the mortgage industry, including
billing statements, compliance documents,
payment books and other mission-critical
documents.  Provides online production
information and statement view/reprint ca-
pabilities, as well as mail tracking.

VEROS SOFTWARE

2333 N. Broadway, Ste. 350, Santa Ana, CA
92706; (714) 415-6300; fax (714) 415-6360.
Contact: Dave Rasmussen, vice 

president, sales.

E-mail: info@veros.com
Web site: www.veros.com /
www.verovalue.com
Offers its VeroVALUE automated valua-
tion model, as well as property fitness
analytics, fraud detection, price trend in-
formation, appraiser-assisted valuations,
secured valuations, AVMs with photos
and 12-month residential property value
forecasting.

WALZ POSTAL SOLUTIONS

43234 Business Park Dr., Ste. 107, Temecu-
la, CA 92590-3604; (951) 491-6800; fax
(951) 491-6595. Contact: 
V. Church, marketing, business 

development.

E-mail: info@walzpostal.com
Web site: www.walzpostal.com
Offers certified mail solutions, including
versatile forms and compatible technolo-
gy, consulting services and secured,
compliant outsourcing solutions. Pro-
vides full printing, address cleansing,
mailing and digital imaging of certified
mail letters and returned mail, along
with a secure Web interface for monitor-
ing delivery, researching mailings or re-
trieving images. 

ZC STERLING

210 Interstate N. Pkwy., Ste. 400, Atlanta,
GA 30339; (800) 962-9654; fax (770) 690-
8240. Contact: Jimmy Watts, chief 

marketing officer.

E-mail: jimmy.watts@zcsterling.com
Web site: www.zcsterling.com
Provides hazard insurance tracking and
outsourcing services, customized real es-
tate tax services, voluntary homeowners
insurance and customer care solutions for
mortgage servicing organizations.

loan setup, assignment processing, escrow
administration, collections paperwork pro-
cessing and abstracting, investor accounting
processing, lien releases and more.

SUPERIOR HOME SERVICES

15333 N. Pima Rd., Scottsdale, AZ 85260;
(480) 391-5500; fax (480) 391-5600. 
Contact: Ken Zadoorian, chief 

operating officer.

E-mail: superior@supersvcs.com
Web site: www.supersvcs.com
Provides insurance loss assistance to fi-
nancial institutions, including hazard in-
surance recovery and repairs for HUD, VA
and conventional/REO loans.

TD SERVICE COMPANY

1820 E. First St., Ste. 300, Santa Ana, CA
92705; (800) 843-0260; fax (714) 541-4510.
Contact: Bruce Gauger, 

executive vice president/chief 

information officer.

E-mail: bgauger@tdsf.com
Web site: www.tdsf.com
StarSuite - A software package that in-
cludes modules for assignments, lien re-
leases and document recordation, track-
ing and retrieval. Includes a complete
nationwide county recording district data-
base with automatic updates, and it also
can interface electronically with most
loan servicing systems. 

TITANIUM SOLUTIONS INC.

5225 W. Wiley Post Way, Ste. 150, Salt
Lake City, UT 84116; (801) 322-4442; fax
(801) 322-4448. Contact: Todd 

Sibley/Spencer Erekson, chief 

executive officer/marketing director.

E-mail: tsibley@titaniuminc.com
Web site: www.titaniuminc.com
Offers borrower-contact solutions for
mortgage servicers and investors.
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